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Welcome back, we hope you had a restful Break. This bulletin is a brief update. Previous issues of 
the bulletin can be found on Essex Schools Info Link (ESI). Please remember to check ESI for 
supporting forms and documents you may find useful. 

 

In this issue: 

• Updated Working together to improve 

school attendance statutory guidance 

for maintained schools, academies, 

independent schools, and local 

authorities – effective from 19 August 

2024 

• Requirement to share attendance data 

• Granting leaves of absence  

• Contents and legal requirements of 

registers – key points including N 

Codes 

• DFE Attendance data – update 

• DFE Action for schools  

• AST aims for next year 

• Current training Offer 

• We Miss You sessions and  

other training 

• DFE Guidance - Promoting and 

supporting mental health and 

wellbeing in schools DfE Campaign 

resources and Hubs 

• Early Help Drop Ins 

• AST contact details 

 

   

Updated Working together 

On 29 February 2024, the DFE published updated guidance on Working together to improve 
school attendance. This guidance becomes statutory and applies to maintained schools, 
academies, independent schools, and local authorities from 19 August 2024. It is important 
schools read and digest the updated guidance in full.  

 

DfE Attendance Data – requirement to share 

All schools from 19 August 2024 will be legally required to share information from their registers 
with the local authority. It is crucial therefore all schools review the information on their systems for 
accuracy. To sign up and for more information on the data collected, click here. Please ensure you 
do so before 19 August 2024.  

 

New – user guide to the DFE Monitor your school attendance tool  

Monitor your school attendance: user guide - GOV.UK (www.gov.uk)

 

 
 
 

 

 

https://eur02.safelinks.protection.outlook.com/?url=https://assets.publishing.service.gov.uk/media/65df4a76f1cab36b60fc4726/Working_together_to_improve_school_attendance__applies_from_19_August_2024__29.02.24.pdf&data=05%7c02%7cEducationWebTeam%40essex.gov.uk%7cdf220a8958694a1ee99008dc3c669884%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c638451658536017332%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=AYi4hm1szyNURB7qQbWtsMkSvDGOu5vO3GE10P6Dc8M%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://assets.publishing.service.gov.uk/media/65df4a76f1cab36b60fc4726/Working_together_to_improve_school_attendance__applies_from_19_August_2024__29.02.24.pdf&data=05%7c02%7cEducationWebTeam%40essex.gov.uk%7cdf220a8958694a1ee99008dc3c669884%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c638451658536017332%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=AYi4hm1szyNURB7qQbWtsMkSvDGOu5vO3GE10P6Dc8M%3D&reserved=0
https://www.gov.uk/guidance/share-your-daily-school-attendance-data
https://www.gov.uk/government/publications/monitor-your-school-attendance-user-guide?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=7990689e-4da1-46c4-86ef-15e9faf54b22&utm_content=daily


 
 

Granting leaves of absence – key points 

• Schools are expected to restrict leaves of absence to specific circumstances set out in 

regulation 11 of the School Attendance (Pupil Registration) (England) Regulations 2024 

• Leaves of absence must be requested in advance by a parent who the pupil normally lives 

with 

• Schools are expected to consider each application individually taking account of the specific 

facts and circumstances and relevant background context behind the request  

• Schools can grant a leave of absence for other exceptional circumstances at their discretion 

• If granted, it is for the school to determine the length of time the pupil can be away from 

school  

• Generally, the DFE does not consider a need or desire for a holiday or other absence for 

the purpose of leisure and recreation to be an exceptional circumstance 

• A school cannot grant a leave of absence retrospectively. If the parent did not apply in 

advance, leave of absence should not be granted 

Attendance registers – key points 

• Schools must take the attendance register at the start of each morning session of each 

school day 

• Schools must take the attendance register once during each afternoon session  

• Usually, a substantial break such as a lunchbreak separates one session from the next 

• Lessons that take place after the lunchtime break will therefore be a different session from 

the ones before the break 

• An important reminder – registers are legal records, and all schools must preserve every 

entry in the attendance and/or admissions registers for 6 years from the date the data was 

entered 

• Where amendments are made, all schools must ensure the register shows the original 

entry, the amended entry, and the reason for the amendment, the date on which the 

amendment was made, and the name of the person who made the amendment  

Code N – Reason for absence not yet established 

• Schools must follow up all unexplained and unexpected absence in a timely manner 

• Every effort should be made to establish the reason for a pupil’s absence 

• When the reason for absence has not yet been established before the register closes, the 

absence must be recorded with code N 

• Where absence is recorded as code N (reason not yet established) in the attendance 

register, the correct absence code should be entered as soon as the reason is ascertained, 

but no more than 5 school days after the session (regulation 10(7) to (9)) 

• Code N must not therefore be left on the pupil’s attendance record indefinitely; if a reason 

for absence cannot be established within 5 school days, schools must amend the pupil’s 

record to Code O 

• Further details can be found in the statutory guidance. 

https://eur02.safelinks.protection.outlook.com/?url=https://assets.publishing.service.gov.uk/media/65df4a76f1cab36b60fc4726/Working_together_to_improve_school_attendance__applies_from_19_August_2024__29.02.24.pdf&data=05%7c02%7cEducationWebTeam%40essex.gov.uk%7cdf220a8958694a1ee99008dc3c669884%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c638451658536017332%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=AYi4hm1szyNURB7qQbWtsMkSvDGOu5vO3GE10P6Dc8M%3D&reserved=0


 
DFE Attendance Data 

The latest data can be viewed here. It is important schools use this monitoring tool to focus their 
attendance improvement efforts strategically. Please be aware you need to change the drop-down 
box to select the appropriate phase and time on the dashboard tab. The official statistics for last 
academic year have now been released. The current data does not provide a severely absent 
figure for comparison (SA – attendance of 50% or below). Please therefore be advised of the 
following national SA percentages for last academic year: 

• Primary – 0.7% 

• Secondary – 3.4% 

• Special – 6.2% 
 

Primary level attendance and absence year to 22 March 2024 

• 94.6% of sessions were recorded as attending (5.4% of sessions were recorded as 

absence) 

• 3.3% of absence sessions were recorded as illness 

• 15.7% of pupils were recorded as persistently absent 
 

Secondary level attendance and absence year to 22 March 2024 

• 91.3% of sessions were recorded as attending (8.7% of sessions were recorded as 

absence) 

• 4% of absence sessions were recorded as illness 

• 25.4% of pupils were recorded as persistently absent 
 

Special school attendance and absence rates year to 22 March 2024 

• 87.1% of sessions were recorded as attending (12.9% of sessions were recorded as 

absence) 

• 5.7% of absence sessions were recorded as illness 

• 37.1% of pupils were recorded as persistently absent 

 

DFE Action for schools: back to school preparation to ensure strong attendance next year. 

The DFE have revised their attendance toolkit with tips for schools on preparing for next academic 
year.  They also have guidance on putting support in place for individual needs for families facing 
complex barriers, which can be found here. 

AST Aims for next academic year  

Following the updated Working together to improve school attendance which becomes statutory 
from 19 August 2024, AST are looking at ways to meet the expectations placed upon us and other 
teams as well giving advice and guidance on the expectations placed upon schools.  One of the 
expectations is delivering ‘Targeting Support Meetings’ (TSMs) to schools.  Information on this can 
be found within the guidance, and more information on our specific response will be provided in 
due course.  For the TSM’s to be most effective, the school’s lead for attendance will be expected 
to attend.  

 

Attendance Specialist Team Training Workshops: 

All workshop sessions will continue to be held ONLINE via Teams and are free for schools. 
Sessions can be booked via Education Essex Online Booking System. This link will take you to 

https://department-for-education.shinyapps.io/pupil-attendance-in-schools/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDcsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vZGZlZ292dWthc3NldHMuYmxvYi5jb3JlLndpbmRvd3MubmV0L2Fzc2V0cy9BdHRlbmRhbmNlJTIwY2FtcGFpZ24vQXR0ZW5kYW5jZSUyMGNhbXBhaWduJTIwY29tbXVpY2F0aW9ucyUyMHRvb2xraXQlMjBmb3IlMjBzY2hvb2xzLnBkZj91dG1fbWVkaXVtPWVtYWlsJnV0bV9zb3VyY2U9Z292ZGVsaXZlcnkiLCJidWxsZXRpbl9pZCI6IjIwMjQwMzI1LjkyMzA2MzkxIn0.dHrbwG4bMLJvEP07v4Nr0vI0mXLF7Juq9fHUraPrOzk%2Fs%2F3063682812%2Fbr%2F239524154516-l&data=05%7C02%7Cdaisy.alexander%40essex.gov.uk%7C16c867ec76004d2e5c9a08dc4cba78c5%7Ca8b4324f155c4215a0f17ed8cc9a992f%7C0%7C0%7C638469611250989426%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=ruBrHxTG93S5lOoIqER4TWA9hSbYsby1hUasbE38sOk%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDgsInVyaSI6ImJwMjpjbGljayIsInVybCI6Imh0dHBzOi8vd3d3Lmdvdi51ay9nb3Zlcm5tZW50L3B1YmxpY2F0aW9ucy93b3JraW5nLXRvZ2V0aGVyLXRvLWltcHJvdmUtc2Nob29sLWF0dGVuZGFuY2U_dXRtX21lZGl1bT1lbWFpbCZ1dG1fc291cmNlPWdvdmRlbGl2ZXJ5IiwiYnVsbGV0aW5faWQiOiIyMDI0MDMyNS45MjMwNjM5MSJ9.c4IUBl64CiTeVl10Rn31WI3r-sdaACuAnmMrwEtojTQ%2Fs%2F3063682812%2Fbr%2F239524154516-l&data=05%7C02%7Cdaisy.alexander%40essex.gov.uk%7C16c867ec76004d2e5c9a08dc4cba78c5%7Ca8b4324f155c4215a0f17ed8cc9a992f%7C0%7C0%7C638469611250997654%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=21tCfpucizdS9R%2FtUeE61xiqs1fcTMHpkGzkXI9v0tg%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://assets.publishing.service.gov.uk/media/65df4a76f1cab36b60fc4726/Working_together_to_improve_school_attendance__applies_from_19_August_2024__29.02.24.pdf&data=05%7c02%7cEducationWebTeam%40essex.gov.uk%7cdf220a8958694a1ee99008dc3c669884%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c638451658536017332%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c0%7c%7c%7c&sdata=AYi4hm1szyNURB7qQbWtsMkSvDGOu5vO3GE10P6Dc8M%3D&reserved=0
https://schools.essex.gov.uk/info/tradedservices/Pages/education-essex-online-booking-system.aspx


 
instructions on how to register an account for your school. If you already have an account, please 
click ‘Register/Log In’ to be able to browse full details and book your space. 

If you would like any support with creating an account or booking training, please contact the 
Workforce Development team by emailing WorkforceDevelopment@esex.gov.uk or calling 03330 
139 891. Please keep an eye on the online booking system for future AST training. 

 

Other useful training 

• ADHD Training - delivered by SEND 

Inclusion Partners and Educational 

Psychologists. Please contact your link 

SEND Quadrant Team 

• Solution Oriented Meetings – delivered 

by the Educational Psychology 

Service. 

• Promoting and supporting mental 

health and wellbeing in schools and 

colleges - GOV.UK (www.gov.uk)  

• Let’s talk we miss you – maximising 

school attendance training. For more 

information and to book please visit 

Education Essex Online Booking 

System. 

Tuesday 14 May 2024 

• 9.30am-12pm at Hamptons 

Or  

• 1-3.30pm at Hamptons 

 

DFE Guidance – Promoting and supporting mental health and wellbeing in schools and 
colleges 

• Promoting and supporting mental health and wellbeing in schools and colleges 

Attendance Specialist Team Contacts: 

Each school is Essex has a named point of contact in the Attendance Specialist Team who can 
support with queries and advice and with whom Attendance Targeting Support Meetings (TSMs) 
will be held.  Each quadrant in Essex has a Senior Attendance Specialist and an Attendance 
Specialist, details of which can be found below. 

 

Mid Quadrant (incl. Chelmsford, Braintree, Maldon) 

Senior Attendance Specialist – Simone Webb 

Attendance Specialist – Elizabeth Newman 

midattendanceteam@essex.gov.uk / 0333 032 2968 - option 2 

 

North East Quadrant (incl. Clacton, Colchester, Harwich)  

Senior Attendance Specialist – Susan Thomas 

Attendance Specialist – Emily Marks 

neattendanceteam@essex.gov.uk / 0333 032 2968 - option 1 

 

South Quadrant (incl. Brentwood, Basildon, Castle Point, Rochford) 

Senior Attendance Specialist – James Moir 

Attendance Specialist – Jennifer White 

southattendanceteam@essex.gov.uk / 0333 032 2968 - option 3 

 

https://eur02.safelinks.protection.outlook.com/?url=https://schools.essex.gov.uk/pupils/social_emotional_mental_health_portal_for_schools/Documents/ADHD%2520training%2520flier%2520%281%29.dotx&data=05%7c01%7cBeth.Brown%40essex.gov.uk%7c3d30dc19f56f40794e3c08dba2e6ad54%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c638282884781109420%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000%7c%7c%7c&sdata=eDipPkWmmQJsdMzhTfifBV/qHiDSCwM0hns6Z5nrai8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https://schools.essex.gov.uk/pupils/social_emotional_mental_health_portal_for_schools/Documents/11.%2520EPS%2520Intervention%2520flyer%2520-%2520Solution%2520Oriented%2520Meetings.pdf&data=05%7c01%7cBeth.Brown%40essex.gov.uk%7c3d30dc19f56f40794e3c08dba2e6ad54%7ca8b4324f155c4215a0f17ed8cc9a992f%7c0%7c0%7c638282884781109420%7cUnknown%7cTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7c3000%7c%7c%7c&sdata=0CdFMJz9KBLczkNvoXvVFqKx%2B8CJafkvnr9xU/LXNzo%3D&reserved=0
https://www.gov.uk/guidance/mental-health-and-wellbeing-support-in-schools-and-colleges?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=6b58f115-2fe0-4e8b-847f-462139f879b5&utm_content=immediately
https://www.gov.uk/guidance/mental-health-and-wellbeing-support-in-schools-and-colleges?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=6b58f115-2fe0-4e8b-847f-462139f879b5&utm_content=immediately
https://www.gov.uk/guidance/mental-health-and-wellbeing-support-in-schools-and-colleges?utm_medium=email&utm_campaign=govuk-notifications-topic&utm_source=6b58f115-2fe0-4e8b-847f-462139f879b5&utm_content=immediately
https://schools.essex.gov.uk/info/tradedservices/Pages/education-essex-online-booking-system.aspx
https://schools.essex.gov.uk/info/tradedservices/Pages/education-essex-online-booking-system.aspx
https://www.gov.uk/guidance/mental-health-and-wellbeing-support-in-schools-and-colleges#:~:text=mental%20health%20lead%20resource%20hub,develop%20and%20implement%20their%20approach
mailto:midattendanceteam@essex.gov.uk
mailto:neattendanceteam@essex.gov.uk
mailto:southattendanceteam@essex.gov.uk


 
West Quadrant (incl. Harlow, Saffron Walden, Waltham Abbey, Ongar)  

Senior Attendance Specialist – Daisy Alexander 

Attendance Specialist – Joanne Pavlou  

westattendanceteam@essex.gov.uk / 0333 032 2968 - option 4 

 

Early Help Drop-In 

Don’t forget to take advantage of a your quadrants weekly early help drop in session.  For more 

information please visit ECC Early Help Drop-in Poster 2022.pdf 

 

mailto:westattendanceteam@essex.gov.uk​
file:///C:/Users/derai.lewis-jones/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/20K0JT1J/ECC%20Early%20Help%20Drop-in%20Poster%202022.pdf

