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FAQs for Parents & Carers of Children Known to Social Care

What is the definition of ‘Children Known to Social Care’? What support does my child qualify for?
Children Known to Social Care is defined by the government as ‘all children who have been assessed as needing or previously needing a social worker within the past 6 years due to safeguarding or welfare reasons. It includes all children aged 0 to 18 across all education settings subject to a children in need plan or a child protection plan.’

Your child may also be Looked After, Previously Looked After, under a Special Guardianship Order or Child Arrangements Order, or have SEND needs. These children may be entitled to additional support or funding. There are guides/FAQs on the Virtual School website.

Your child may be eligible for support such as Pupil Premium, Free School Meals and the Holiday Activity and Food Programme, the Household Support Fund, school transport, Child Tax Credits or free childcare hours. This will not be dependent on their social care status. Consult gov.uk to find out more or speak to your local Citizen’s Advice Bureau. You may also find the Essex Child and Family Wellbeing Service useful.

Your social worker should be able to support you with concerns about your child’s education. They can seek advice from the Virtual School on your behalf. 

Who is responsible for supporting my child at school?
The Designated Safeguarding Lead is often the key point of contact at school for children open to social care. However, there may be another person responsible for ensuring educational outcomes for your child, such as the Designated Teacher. You can ask your main point of contact to tell you who has oversight of your child’s academic progress and for them to share that with your main contact. Many schools, particularly secondary schools, have a number of adults around a child, and you may wish to consider inviting your child’s most trusted adult to CiN meetings or Core Groups. 

Different people in the school have different responsibilities and expertise, and may be invited to a meeting or consulted beforehand. For example, if your child has special educational needs, the SENCO might attend. If attendance is a concern, there might be an attendance champion. Similarly, many schools have a mental health lead and various pastoral staff members. The important thing is to be clear about what you think is going well and any concerns, and request that the right person is involved. Having too many people at a meeting can be overwhelming, so you might want to discuss with your social worker exactly who attends and what will be covered. 

It is important to think about both the emotional and academic support for your child, particularly if they have missed some school time or are struggling to stay in lessons, so have learning gaps. If you feel it is important, you can request for academic interventions, assessments and evaluations to be discussed in meetings and be part of your child’s plan. Similarly, children must receive careers advice from Year 8 and this is something you can discuss at meetings.

You can also make sure that information about any triggers and calming strategies are shared and that you, your child, and the school know what to do if there are any worries. It is useful to have one key point of contact at the school to avoid things becoming disjointed or overwhelming. 

What are the school’s duties towards children known to social care?
Beyond the duties that schools have towards every child and their safeguarding duties, there are a number of key areas of responsibility towards children with social workers:

· The Designated Safeguarding Lead is expected to know who the school’s children known to  social care are, understand their academic progress and attainment, and maintain a culture of high aspirations for them. The Lead should support teaching staff to provide additional academic support or reasonable adjustments to help children who have or have had a social worker reach their potential, recognising that even when statutory social care intervention has ended, there is still a lasting impact on children’s educational outcomes. (KCSIE)

· Schools are expected to inform a pupil’s social worker and/or youth offending team worker if there are any unexplained absences and if their name is to be deleted from the register. They should understand how the welfare and safeguarding issues a child has experienced may be affecting attendance, but should also have high aspirations for these children. Working Together to Improve School Attendance.

·  They are expected to provide additional academic support and make reasonable adjustments to help them, recognising that even when statutory social care intervention has ended, there can be a lasting impact on children’s educational outcomes.

· Governing bodies/academy trustees are expected to regularly review attendance data for the cohort and help school leaders focus support on the pupils that need it. They should work with social care and other partners to improve pupils’ attendance. 

· Schools should keep social workers fully informed about any part-time timetables. These should be only used in exceptional circumstances, should not be used to manage a child’s behaviour, should have the agreement of the parent/carer, have regular reviews and a proposed end date.

· Schools should involve the allocated social worker alongside the pupil’s parents as early as possible if there is a risk of suspension or exclusion, in order to try to avoid it. 

· Schools must inform the social worker without delay if a child open on a Child in Need or Child Protection Plan is suspended or permanently excluded. The social worker must be invited to any hearing to make a representation. The focus should be on whether the pupil’s welfare, safeguarding needs and risks were considered in the lead up to the permanent exclusion. If the social worker believes that this was not the case, they should, where possible, advise the panel on the contribution that the pupil’s needs could have made to the circumstances of the pupil’s permanent exclusion. Suspension and Permanent Exclusion Guidance. 

Further duties to promote good educational outcomes for children known to social care are non-statutory, but they are now part of the ‘disadvantaged’ group according to Ofsted. This means that Ofsted and others will be asking about how schools are being aspirational and supportive for this group of children.

I have concerns about whether my child has additional learning needs.
In the first instance, please speak to your child’s SENCO at school to explore your concerns. They may decide to put a One Plan in place, to ensure that the right assessments and interventions are carried out, and that the impact of these interventions are evaluated regularly. You should have regular meetings with the school to discuss progress. Your social worker can be involved in these meetings and they can be combined with CiN or Core Group meetings. The SEND/One Plan meetings should continue when social care steps away. The Local Offer website has lots of information about what is locally available to support your child and your family. 

If your child has already been given an Education, Health and Care Plan (EHCP), we recommend contact is made with Essex SEND IASS website. This is an impartial, free and confidential service and operate at arm’s-length from the Local Authority. You may also find Child Law Advice helpful.

What else might the school do to help my child?
We strongly recommend the regular use of a wellbeing assessment such as 6 Core Strengths or the Strengths and Difficulties Questionnaire to identify areas of strength and need. We also recommend that schools and partners use Let’s Talk: We Miss You to support attendance and intervene as soon as attendance starts to slip. 

In the Virtual School, we often refer to the Academic Resilience Framework as a way of thinking about the network around the child, not just looking at the child. This is part of our multi-agency approach to improving educational outcomes. 

The school or Multi-Academy Trust can reach out to the Virtual School to get support for individuals or groups of students.

We also promote attachment aware and trauma-informed approaches, such as parents/carers having one main point of contact at the school, meet and greets, building a sense of belonging with the school community and personalised planning to help children settle.

What is the Virtual School’s duty towards children who are known to social care?
The Virtual School has a non-statutory duty to promote the educational achievement of children known to social care through the provision of information and advice to professionals and through strategic work with schools, social care and other services. There are further duties towards previously looked after children or those under SGOs or CAOs – please see those FAQs. 

The Virtual School is not the corporate parent for children known to social care, so it does not monitor nor is held to account for individual children’s attainment and progress. Any intervention must be by the consent of the parent/carer. 

Our role is to:

· Make visible the disadvantages that children with a social worker can experience, enhancing partnerships to help all agencies hold high aspirations for these children. 
· Promote practice that supports children’s engagement in education, recognising that attending an education setting can be an important factor in helping to keep children safe from harm. 
· Level up children’s outcomes and narrow the attainment gap so every child can reach their potential.

We will do this by:

· Enhancing partnerships between education settings, the local authority and other organisations so agencies can work together. 
· Identifying the needs of children with a social worker and those in kinship arrangements and addressing barriers to poor educational outcomes, including attendance, and ensure pupils make educational progress. 
· Offering advice and support to key professionals to help children make progress, including through increasing their confidence in using evidence-based interventions.

We do not work directly with parents and carers for children known to social care. If you would like Virtual School input for your child, please ask your school or social worker to get in touch with us. We do not replace any statutory duties, such as SEND, for children known to social care.

What else can the Virtual School do to help children in kinship care?
We support schools and social care with a range of school-led projects, school-led projects like Forest School, mentoring, resilience work and early literacy interventions.

We offer schools, social care and others bespoke training around attachment and trauma, multi-agency working, academic resilience, Video Interaction guidance and Emotion Coaching. In Essex, the Local Authority advocates Trauma Perceptive Practice and Attachment Awareness as ways to ensure the needs of all children are met. You may wish to ask your school where they are on their journey towards being trauma perceptive. 

Finally, we have a number of offers for children known to social care, such as free individual music tuition, mental health workshops and sports activities at the school, among others. Please see our ‘Interventions, Opportunities and Projects’ page for full details of support for your child and their school.
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